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ABOUT US

WHO WE ARE

MISSION

EZORDER  Jgn

EZOrder is a leading office
supplies and business
solutions  provider in the
Kingdom of Saudi Arabia. We
provide quality office
equipment, furniture,
stationery, machinery as well
as break room and cleaning
products.
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HISTORY

To ease the burden of office
supplies procurement, by
providing clients with @
diverse and high-quality
product range, while ensuring
a reliable, honest and
consistent customer service.
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VISION

The company was
established in 1995, We
maintain a strong presence
through strategically spread
warehouses  locations  in
Riyadh, Jeddah & Dammam
and others to cover all
the kingdom.

A8l 1990 ple @4 il b
il JUa o Lisdgo 698 glc
639 pabdl g9 souihiwl

T oloalg

To become a leading
one-stop shop for all office
needs in the Kingdom of
Saudi Arabia.
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EZOrder offers a selection of office
products delivered to your doorstep at
the click of a button.

Our services also include professional
and stress-free equipment maintenance

(managed printing services).

OUR CLIENTS CHOOSE US
BECAUSE WE PROVIDE :
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CERTIFICATES & AWARDS

EZOrder IS TRUSTED AND
CERTIFIED BY WORLD-RENOWNED
MULTINATIONAL BRANDS AND
SUPPLIERS, INCLUDING:

CERTIFICATIONS

« HP Amplify Membership Certificate 2022
« Canon Channel Partner Program:
Approved member of the Canon

Channel Partner Program

 HP Service Delivery Certificate

AWARDS
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* HP Top cMPS Partner Award of the Year FY2023 . aiuwl HP Top cMPS Partner sjils -

« Casio Recognition Award
- NESTLE Certificate of Appreciation
« UNILEVER Certificate of Appreciation

Digital experience
Trust and support
Managed print services
Next-day delivery

Corporate discounts
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Flexible payment options

Large selection (+8000 items) (aiio A--- (o 14D d=ulg wljlis 4y

dro) Wy 4

ocallg ad il 4
dcbinll 6)la] dors 4my
WLl o g1l 9 ot 4y
alogns 4a

da)ac &9a Grb 4m

SALES GROWTH
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WE HAVE GONE DIGITAL

At our cutting-edge office supplies
company, we take pride in being
pioneers of technological innovation.
Our belief is that investing in
advanced systems is the cornerstone
of providing our customers with an
unparalleled experience, while also
streamlining our internal operations
to increase efficiency.
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Warehouse Automation

Automating our warehouse has also
been a game-changer. By automating
our inventory management and delivery
processes, we now provide our
customers with a faster, more efficient
service than ever before.
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Tailored Customer Experience

We recognize that customer support is
critical to our business, and as such, we
have made our call center available
through multiple channels, including
phone and chat. This gives our
customers a broad range of support
options, making it easier for them to get
help whenever they need it.

Workflow Digitization

One of the critical areas we have
focused on is the enhancement of our
workflow. By leveraging state-of-the-art
technologies, we have reduced the
incidence of errors and hastened our
customers’ results, delivering faster and
more accurate outcomes!

Maximized Customer Satisfaction

Our ERP (Enterprise Resource Planning)
system is another area where we have
made significant changes. It has given
us the opportunity to gain in-depth
insights into our clients, products, and
more, allowing us to better understand
our customers’ needs and tailor our
services accordingly.

New & Improved Platform

Finally, our new website is a true
reflection of our commitment to
advanced systems. Here, customers can
stay up-to-date on all our products,
including new items and promotions.

They can access detailed reports on
their historical data with EZOrder, reorder
previous orders, track their shipments,
and even create a favorites list for future
orders. We also have the option to
integrate our system to companies’
procurement systems through
punchout options.
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Break Room & Cleaning

e Food and beverage, snacks, catering and cleaning

materials.
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Office Equipment

Shredders, binding machines, label machines, projectors, etc.
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Office Miscellaneous

Boards, safe boxes, tapes, stamps, pantries, cleaning materials.
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Desk Accessories

Calculators, organizers, clipboards, etc.
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Writing Instruments

Pens, markers, highlighters, etc.
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PRODUCTS

Filing Systems

Files, portfolios, binders, etc.
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Paper Products
Envelopes, sticky notes, A4 and A3 photocopy paper, etc.
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Computer Accessories

Printers, scanners, keyboards, screens, toners, etc.
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Printers, Ink & Toners
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Office Furniture

Workstation, lecture stands, chairs, desks, etc.
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PARTNERS/SUPPLIERS

Lgaygo/Ligla jauw

CLIENTS
cllo=ll

@ 2" Microsoft EPSON Canon @Aiwaujah

EXCEED YOUR VISION
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Cloud Marketplace
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EZOrder CURRENTLY BOASTS AN
ACTIVE PORTFOLIO OF OVER 2,000
PRIME CLIENTS, INCLUDING:
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MANAGED PRINT SERVICES (MPS)

Managed Print Services (MPS) are services offered by EZOrder to optimize or manage a
company’s printing output, allowing you to track how the printer, fax, copier and MFP fleet are
being used, the problems, and the user’s satisfaction.
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Cost controlling and savings up to 40 %

Control employees’ printing jobs with
a detailed report

BENEFITS
OF MPS

Print security via different security solutions
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Single vendor/brand makes
manageability easier
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WHY MPS WITH EZORDER?

Over 6+ years of experience in
Managed Print Services
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Around 10,000+ Devices as
Machines in Field

5%
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Dedicated Team for Cloud-based solutions

Support Availability all over Saudi Arabia = :
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Certified Engineers on Print solutions, such as pAails)ad Jio dcldall Jgla (99 (uroisoll guwsiaoll
Access Control, Papercut, MyQ , Safecom Papercut « MyQ « Safecom

All support, maintenance/repair,
parts and labor included
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Automated supply fulfillment
and meter readings
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On-going review of program benefits
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Positive environmental impact
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WHAT IS PUNCHOUT
SYSTEM AT EZORDER?

The Punch-out system is an
integration between EZOrder and the
buyer procurement/ ERP system which
enables the buyers to access EZOrder
updated products catalogue. Once
this integration is established, buyers
then can place orders through their
ERP procurement system by allowing
them to securely log into EZOrder’s
e-commerce system and placing their
orders directly there and then
receiving the placed orders via the
Punch-out integration on the
buyer system.
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LA :
PUNCHOUT SYSTEM

In other words, punchout catalogs allow
buyers to access suppliers’ catalogs
from  within  their eProcurement
platform, automatically synchronizing
requisition and purchase order data.
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A step-by-step guide-through

1- Check system compatibility

From a technical point of view, our
system is capable of integrating the
catalog with any e-Procurement system
that supports cXML format or the SAP
Ariba system.

2- Agree on a plan with EZOrder

You will be benefitting from corporate
discounts upon registering with EZOrder.
Our sales representative will be guiding
you through our list of items for you to
either select a preferred list (i.e. 200 out
of the 5,000+ items), or have all items
shown on your system for the approved
users to place orders.

3- Systems integration

This technical part is handled by the IT
department of both your and our
company, with the support of our
agency (erabia) to have your ERP read
the chosen plan and have it delivered by
a click away from your ERP to our portal,
then returning the selection to your ERP
and exporting it on your own template.
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THE NEW
SHOPPING EXPERIENCE
IS NOW LIVE

NEW WEBSITE

BENEFITS 20
aaall &9q90ll
—— Check new items & promotions alagyell /6323l puli=)l ——
—— Request estimates e . Jlewllyaje wllh ——
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